
 

 

Medidata RACT: Critical Processes 

eLearning Course Outline 

 

Course Description: The Medidata Risk Assessment Categorization Tool (RACT) allows 

study team members to identify, document, measure, and monitor the risk of a study 

protocol and devise a risk monitoring plan. The plan incorporates critical processes, critical 

data, source data review strategies, and key risk indicators. This course covers the 

administrative and end user functionalities in the Critical Processes section, including: 

● Manage Critical Processes at Client Division Level 

● Manage Critical Processes at Study Level 

● Critical Process End User Configuration 

● Reviewing and Approving Critical Processes 

 

Approximate Duration: 12 min 
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Objectives 
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Manage Critical Processes at Client 

Division Level 

Add Custom Critical Process 

Enable/Disable Critical Processes 

Manage Critical Processes at Study Level 

Add Custom Critical Process 

Enable/Disable Critical Processes 

Copy Critical Process from Study Level to CD Level 

Critical Process End User Configuration 

Adding Critical Processes to Risk Plan 

Configuring Critical Processes 

Reviewing and Approving Critical 

Processes 

Summary 

(0.5 min) 
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