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DCF End User Training 
eLearning Course Outline 

 

Course Description: This course is intended for Data Managers and data entry personnel 
 

Approximate Duration1: 15 min 

Module Topic 

Welcome 
Introduction 

Objectives 

Overview 
DCF Overview 

DCF Process 

DCF Demos 

Searching for a Query 

Forwarding a Query 

Viewing DCF Details 

Creating a DCF Package 

Managing Packages 

Answering and Closing Queries 

Summary Course Wrap up 

 

1 Duration listed is approximated, and does not reflect activities, simulations or assessments 
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