Medidata Rave eCOA: Site Workflow and
Subject Registration Course Outline

Course Description: This course teaches site users and study builders the end to end Site
Workflow and Subject Registration for standard eCOA studies using examples.

This course is taught on the latest released version of the Patient Cloud mobile app and Rave EDC.

Recommended Prerequisite eLearnings:
e Rave eCOA Overview
Rave eCOA: Registering Your Subject in an ePRO Study
Rave eCOA Site Mode
Rave eCOA ClinRO
Rave eCOA Caregiver

Approximate Duration: 4 hours!

Time Topic

15 min Introductions and Overview

Introduction to Medidata and Rave eCOA

30 min Rave eCOA Product Overview

Site Workflows at-a-glance

Medidata Platform Product Review

iMedidata Basics

15 min Cloud Administration Basics
Rave EDC Basics
Creating and Inviting a Patient to an eCOA Study
Creating a Subject in Rave EDC

30 min Inviting a Subject or Caregiver using Patient Cloud Registration

e Registration Statuses

e Activation Codes

I'*A 10-15 minute break is built into this course.
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e Patient Reset

Creating a Patient Cloud Account
Device Basics
30 mins Creating a Patient Cloud Account for an ePRO Subject

e Email & Password

e PIN & Security Question/Answer

Site Mode & Hybrid Study Workflows
30 mins Onboarding a Subject to a Site Mode study
Hybrid Study Subject Registration

Patient Experience

Logging into PC App

App Navigation (Training Mode, Task List, Menu)
45 mins . .
Completing and Submitting Forms
Completion Reminder Notifications

Basic Troubleshooting

Reviewing Patient Data
15 min Reviewing Data in Rave EDC

Audit Trail Information

Provisioned Device Management
Requesting a New Device

15 min . .
Device Services

Returning a Device

Course Review and Wrap Up

10 min _
Questions and Answers
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