
 

 

Data Surveillance: Monitor Critical Study Data 
eLearning Course Outline 

 

Course Description:  In this course, you will learn about: 

●​ Introduction to Listings and its Purpose 
●​ Roles and Permissions 
●​ How to Manage Listings 
●​ How to Submit Queries to Rave EDC and Third-Party EDC, and 
●​ How to Add and Manage Vendor Queries 

 

 

Approximate Duration: 13 minutes 

Module Topic 

Welcome 
(0.5) 
 

Objectives 

Introduction 
(1 min) 

Introduction to Listings 

Roles and Permissions 

Manage Listings 
(3 mins) 

●​ Default View 

●​ Export Listings 

●​ Review listings 

●​ Add Comments 

●​ Rave Insight 

●​ Listing Audit Trail 

Submit Queries 
(2.5 mins) 

●​ Submit queries to Rave EDC 

●​ Submit queries to third-party EDC (Veeva EDC) 

Add and Manage Vendor Query 
(5 mins) 

●​ Introduction to Vendor Queries 

●​ Add a vendor query 

●​ Submit a vendor query 

●​ View vendor query 

Summary 
(1 min) 
 
 

Summary 
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