
myMedidata 2023 R05 and 2023 R06 Release Training
eLearning Course Outline

Course Description: This course is for site administrators and site users who want to learn
about the new features and enhancements for myMedidata Web 2023 R05 and 2023 R06 release.

In this release training, attendees will learn:

● Email Verification When Updating Email Address
● Localized Helpdesk Phone Number
● Age Confirmation at Account Creation

Approximate Duration: 6 mins

Module Topic
Introduction

2023 R05 and 2023 R06
Release Training Overview
(1 min) What’s new in this release

Email Verification When
Updating Email Address
(2 min)

Information and step-by-step, patient workflow, on how
to change their email address in their myMedidata
account.

Localized Helpdesk Phone
Number
(1 mins)

How patients update their Profile Details and language
selection for localized helpdesk phone number accessible
in their myMedidata account.

Age Confirmation at Account
Creation
(2 mins)

Overview of the new security enhancement to ensure
that any patient, supporting participant, or registry
participant is a minimum of 13 years.

Summary
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