
 

 

Getting Started:Using the Medidata App in Your Clinical Trial 

eLearning Course Outline 

 

This course is intended for Clinicians and Site Users and provides a thorough understanding of how to use 

the Medidata App for both ClinRO and Site Mode questionnaires. This course is intended to enable 

clinicians and or site users to utilize the Medidata App to complete activities and capture eCOA and ePRO 

data for your clinical trial needs. 

 

Attendees will learn:  

●​ What is the Medidata App 

●​ How site-based questionnaires are created 

●​ How clinicians and site users log into the Medidata App 

●​ How clinicians and site users complete Clinician Activities 

●​ How clinicians and site users use the features associated with the Medidata App 

●​ How patients and support people complete Patient Activities on the Medidata App and on myMedidata 

 

Approximate Duration : 25 mins 
1

Module Topic 

Welcome Course Objectives 

What is the Medidata App and Benefits 

(2 mins) 

 

Overview of the Medidata App 

Role Assignments and Access to Site-based 

Questionnaires in the Medidata App 

( 3 mins) 

 

Understanding the various role assignments/access for users 

in the Medidata App 

Logging into the Medidata App 

(3 mins) 

 

How Clinician and Site Users: 

-​ Log into the Medidata App 

-​ Site User Multi-factor Authentication  

-​ Assigning a locale in the Medidata App 

-​ Access the ‘My Patient’ list 

-​ Use the Medidata App 

Completing Clinician Activities in the 

Medidata App 

(3 mins) 

 

How clinician and site users complete Clinician Activities  

1 Duration listed is approximated, and does not reflect activities, simulations or assessments 



 

Using Annotations in a ClinRO Questionnaire 

(3 mins) 
How to use the annotation feature in the Medidata App 

Using Audio Recordings in a ClinRO 

Questionnaire 

(2 mins) 

How to use the audio recording feature in the Medidata App 

Completing Patient Activities in the Medidata 

App 

(3 mins) 

-​ How clinicians start Patient Activities 

-​ Understand how patients and/or support people 

complete Patient Activities on the Medidata App 

Completing Patient Activities on myMedidata  

(4 mins) 

How clinicians enable device switching for patients and/or 

support people to complete their Patient Activities on 

myMedidata 

Summary 

(2 mins) 

-​ Wrap up  

-​ Summary of Course Objectives 

 

Post Assessment  

 

10 Question Post Assessment 
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